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Special Thanks to Our Civically Engaged
Student Producers
Special thanks to Allegany College of Maryland’s Spring 2016
Sociology of Gender Roles class for producing tonight’s film,
interview booklet, and questions for the panel of women leaders.
Their work reflects their commitment to promoting gender equality
and their desire to increase representation of women in leadership
positions. We thank them for their dedicated efforts and support!

5 t h Annual
Women’s History Celebration
Interviews with Women Leaders

Left to right: Shinaya Prince, Dedan Williams, Ronnie White,
Duane Boyd, Kennika Harrison, Christine Dicks, Liz Henderson.
Not pictured: Eric Shelton, Jeffrey House, Taylor Biggs, Madison
Chesnutt and Kinsley Myers.
In particular, we thank Dedan Williams and Kennika Harrison for
organizing and producing this evening’s video featuring: Carmen
Jackson, Amanda Mangan, Mary Beth Pirolozzi and Coty WarnForn.

Collected by Allegany College of Maryland’s
Sociology of Gender Roles Class
March 2016
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Dawne Lindsey
Dawne Lindsey is the Clerk of Circuit Court for
Allegany County and was appointed to this
position in 2001. She was born and raised in Mt.
Savage, Maryland. Ms. Lindsey graduated from
West Virginia University where she received her
Bachelor of Science in business
administration. Ms. Lindsey was the first female
to hold the position of clerk of court in Allegany,
Washington, and Garrett County. After her
children, Hayley and Hayden, she considers her job to be her biggest
accomplishment. Sometimes it can be difficult being a woman in a
leadership position, but Ms. Lindsey shared that she did not
experience any barriers based on her gender. She also shared that
she thinks society isn't the main reason why there are less women in
political and leadership positions, but that women need to be more
confident in their abilities to fulfill leadership roles and go after
them. In conclusion, Ms. Lindsey offered some advice for women
who want to be in a job like hers. She recommends, "Get all the
education you can get and seek out every opportunity to gain
experience in the field that you are interested in." This interview was
conducted by Christine Dicks who is currently a student in human
services.

Jenna Puffinburger
Jenna is involved in a number of organizations at Allegany
High School including the National Honor Society and
the Maryland Association of Student Councils, where she
is also the Charity Coordinator. She feels that she is well
qualified for this position because of her leadership
experience and people skills. “Through MASC I have
given various presentations in front of hundreds of
students, taught workshops to delegates and sat through
many workshops dealing with leadership skills.” She went on to say, “I have
also had the opportunity to form relationships with people of all ages
throughout the entire state of Maryland.” As the SMOB, Jenna plans to give
detailed reports to the ACASC general assemblies as well as form strong
relationships with board members in order to accomplish her goals. “A big
goal that I have for the upcoming year is to lobby for a recorded vote for
the Student Member of the Board of Education in our county.”
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In the United States, Women's History Month traces its
beginnings back to the first International Women's Day in 1911.
In February 1980, President Jimmy Carter issued a presidential
proclamation declaring the week of March 8, 1980, as National
Women's History Week. The proclamation stated, "From the first
settlers who came to our shores, from the first American Indian
families who befriended them, men and women have worked
together to build this nation. Too often the women were unsung
and sometimes their contributions went unnoticed. But the
achievements, leadership, courage, strength and love of the
women who built America was as vital as that of the men whose
names we know so well. As Dr. Gerda Lerner has noted,
'Women’s History is Women’s Right.' It is an essential and
indispensable heritage from which we can draw pride, comfort,
courage, and long-range vision. I ask my fellow Americans to
recognize this heritage with appropriate activities during
National Women’s History Week, March 2–8, 1980. I urge
libraries, schools, and community organizations to focus their
observances on the leaders who struggled for equality - Susan B.
Anthony, Sojourner Truth, Lucy Stone, Lucretia Mott, Elizabeth
Cady Stanton, Harriet Tubman, and Alice Paul. Understanding the
true history of our country will help us to comprehend the need
for full equality under the law for all our people. The Women's
Progress Commission will conduct hearings to promote interest
in preserving areas relevant to American women's history. Some
groups promoting this interest are state historical societies,
women's organizations, and groups such as the Girl Scouts of the
USA. [Source: Wikipedia]
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The accomplishment of such a monumental task as starting a
business is nothing to be scoffed at, but Coty with her strong and
determined attitude in regards to achieving her goals has made
her dreams a reality. The difficulties and hardships in starting and
maintaining a business are apparent. However, Coty has been able
to persevere thanks to the support that she has been given from
her friends and family. Surrounding herself with experts in
varying fields, and not being ashamed to learn from their greater
experience; she was able to accomplish the difficult task of
starting a business. And using the support from others as well as
her ingrained determination she has been able to successfully run
said business, which is arguably is an even greater task. Despite
the difficulties Coty feels it is more than worth it when a child
tells of how much the school means to them, the fact that her
business can, and indeed has made a difference in people’s lives
and can make a positive difference in our community is what Coty
considers her greatest achievement. Coty feels that she owes a lot
of her success to the great role models she has had throughout her
life such as her father and mother instilling good values and a
work ethic (as well as business know how); as well as a strong
woman she met in college whose determination helped to inspire
her. Coty feels that in order to have more women in leadership
positions it is important to inspire girls at a young age and to help
them to understand that the path to leadership is open to them
rather than instilling in them the traditional gender norms of our
society. She also feels that support from other woman in the
community is an important part of helping more women get
involved in politics and leadership positions. Coty offers this
advice to any person looking to start a business, or undertake a
massive project; …that is to set clear and concise goals and stay
focused on them. Coty plans to continue growing her business in
order to create an ever evolving positive influence on the
community. She also is seeking to find a balance between work
and family. Coty feels that the most important thing for her and
anyone else to do is to remain happy and content in all aspects of
their life.
This interview was conducted by Jeffrey House, a student at Allegany
College of Maryland who is majoring in psychology.
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Coty Warn-Forno
Coty Warn-Forno is
the owner of
Frostburg’s own Mt.
City Center for the
Arts, LLC. Coty
attests to have
always had a
passion for the
performing arts.
She pursued her
passions
throughout her
adult life; going to
Frostburg State
University and
being accepted into
their theatrical
program. After
graduating Coty
spent time in various cities such as, New York, Los Angeles and
San Francisco pursuing her career as an actress. Along the way
Coty held many varying jobs of which she attests, gave her
valuable experience that she would use later, without even
realizing it at the time. Coty eventually decided to move back
home; were she would begin her personal project in making Mt.
City Center for the Arts, LLC a reality. Coty felt inspired working
at a conservatory realizing that was her calling. Her idea for Mt.
City Center was a place in our small community where kids could
come and explore the arts in a nurturing, and supportive
environment surrounded by a likeminded community. (This
allowed Coty to combine her two greatest passions, acting and
teaching, into this dream project.) As the founder and proprietor
of her own business Coty has many jobs and responsibilities
within her business that she must contend to day to day.
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Sarah Beth Bittinger
Sarah Beth Bittinger works as the Director of Assessment and Institutional Research at Frostburg
State University (FSU). She has also been elected
twice to the Allegany County Board of Education
after being initially appointed. She has served as
Vice Chair on the Chamber of Commerce and Leadership Allegany. Sarah Beth was born and raised in
Allegany County and went to Bel Air Elementary
School and graduated from Fort Hill High School.
Her father worked for CSX and her Uncle Bob as a
teacher at Allegany College of Maryland. Sarah Beth has a B.S. in Economics from the University of Delaware-Newark and a Master’s Degree in Economics. At this time she is currently pursuing her PhD. in
Educational Leadership at FSU. In the past she managed the Family
Crisis Resource Center for two years, a local non-profit that supports
displaced families in the community. Currently she manages a small
staff and office at Frostburg State University and reports directly to
the provost on matters of accreditation, assessment, and institutional
research. Her chief piece of advice to women is to get involved in
community committees and to get to know the community well, get
to know the issues each community faces and explore the history and
practices of any organization in which you choose to get involved. By
knowing the organizational history, you can gain insight into current
directions and can help to forge a steady, future path, based on charters and beliefs. She believes confidence, being a good listener, knowing your role, teaching, keeping proper perspective, being cognizant
of organizational standards, and being competent in understanding
opportunities and obstacles, are the key principles to effective leadership. “Women need to work hard, do their research, and gain the respect of their peers. Once this respect is earned, then women will
have an effective voice and bring a different set of values and perspectives to a leadership role. This is no simple task, it takes a commitment of time to succeed and earn the respect of your peers.
Duane Boyd is a student in social work and plans on finishing his MSW
and recently completed seminary. Duane is married and has a little girl.
He is a native of Cumberland that has traveled extensively
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For me being available to staff is a work priority, which often means
that I complete my work after hours and on weekends to make sure I
have time for my staff. The best advice I can offer other women in
terms of earning a leadership position is: 1) take advantage of every
learning opportunity presented to you, even if it seems trivial or
mundane, 2) never think or act as if a job is beneath you (knowing
what skills are necessary to do a job and what it is like to complete
the job can give you valuable insight and help you develop new
respect for others), 3) seek out opportunities to grow your skills, and
4) always keep your word." Courtney believes leadership qualities
that can help you succeed include: excellent communication skills
(verbal, written, and listening), objectivity, humility, and a strong
work ethic. The biggest barrier that she believes women face is not
the lack of skills and knowledge to be in a leadership position but
lacking the confidence and persistence that is necessary to pursue
positions of leadership and promote themselves. She states, “I don’t
believe I faced specific barriers in terms of my gender, partly because
the human service field is dominated by women and because I had
strong female role models that encouraged me and fostered my
growth. I started out fairly young in my profession and people
initially questioned my abilities because of my age. The way I put
those concerns to rest was through my job performance. My position
requires an advanced degree and experience managing personnel and
budgets. I greatly benefited from having training in non-profit
accounting, grant writing, and union negotiations. Under Courtney’s
leadership, the HRDC has increased agency funding by 77.5% since
2007 and has expanded both programs and services. Today, HRDC
touches one out of every three Allegany County residents. Courtney
has been recognized as: one of the Top 100 Leading Woman by the
Daily Record (2011); one of the Daily Record’s VIP under forty
(2012); a Western Maryland Jaycees and Allegany County’s Chamber
of Commerce Outstanding Young Leader (2014), Leadership
Maryland graduate (2014). Courtney is a Governor’s appointee to the
Financial Education Capability Commission and Interagency on
Homelessness.
Collected by Liz Henderson who is a student in humanities and plans to
work as an addiction counselor. Liz is a hard working student raising
two boys that she is very proud of.
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Courtney Thomas
Courtney was born and raised in Allegany
County, and graduated from Bishop Walsh
High School. Her undergraduate degree is
from Frostburg State University in Speech
Communications; her Masters Degrees are
in Communication Studies and Community
Economic Development, the later from
Southern New Hampshire University. Courtney completed a public relations/marketing
internship with a non-profit organization
during her junior year of undergraduate
school. As with many small non-profit organizations, staff wear multiple hats, and she was able to learn about many aspects of the organization. The work was often fast paced, and involved juggling multiple projects at once. It was then that Courtney found that a non-profit
environment would be a good fit for her. After the internship, she
went on to work with the organization for the next two years and was
provided with opportunities to write grants, develop and monitor
budgets, plan activities, conduct press conferences, and manage a
small staff and volunteers. Courtney has spent most of her professional career at the Allegany County Human Resources Development
Commission, Inc. (HRDC). In 2002 she was hired to serve as their Director of the Department of Housing and Community Resources overseeing a $1.5 million department budget and the agencies homeless
services, scattered site/affordable housing units, energy assistance,
weatherization, child care, financial literacy, and Individual Development Account programs. During this time she implemented the
Earned Income Tax Credit, Work Experience, Lead Abatement, Community Based Training Programs and had child care centers accredited by the State of Maryland. In 2006, at the age of 29,
Courtney became the Deputy Director of HRDC. In January 2007 her
title was changed to Executive Director. Courtney assumed funding
responsibility for the agency’s new administrative headquarters
which was completed in 2009. As HRDC’s Executive Director, Courtney oversees Allegany County’s nonprofit Community Action Agency
and the Area Agency on Aging, with an annual operating budget over
$14 million dollars. Courtney recommends, “pursue formal and ongoing continuing education, even if you have reached your career goal;
this helps you grow and develop as a leader and a person.
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Carmen B. Jackson
Carmen B. Jackson was very
active in civil rights while she
was growing up because her
mother was so involved with it.
She met Reverend Dr. Martin
Luther King Jr. when she was a
child; she listened to his speeches
and walked in some of his
marches. Jackson says she
remembers Dr. King’s leadership,
how his voice filled a room, how
everyone paid attention to him,
and how friendly he was to her
and all the other kids. When she
went on these marches she
endured violence. She had dogs
turned loose on the crowd and saw some individuals being attacked
by the dogs, she was water hosed down, and she’d been pushed
down steps by policeman during a demonstration at the Board of
Education. For many years she felt like she did not have to serve as a
Civil Rights leader because she had served her time. She would still
help with certain civil rights projects and issues. Former NAACP
President, Bernard Wynder, and his wife, Robin Wynder, would ask
Jackson to join the local NAACP chapter. She eventually joined, but
she stayed in the background and helped out. Initially, she wanted to
chair a committee, but she didn’t want an official title/position on
the executive Board. When Bernard Wynder passed away, the
presidential position was passed on to the then Vice President, who
completed serving until the end of Bernard’s elected term officially
ended. At this point, Carmen was voted into the position of President.
Once she became President, she realized how much leadership skills
she had and it was easy for her to put them into play in her new
position. Jackson’s responsibilities as the President of the NAACP
involve problem solving. Jackson received her bachelor’s and
master’s degree from Illinois State University.
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Laurie Marchini
Laurie received a B.A in English and Communications from
Western Maryland College and an M.A. in Publications Design
from University of Baltimore. She has worked in various positions involving copy writing, design, marketing, and sales. When
first starting her career she worked as an intern and in part-time
jobs until she started a fulltime position in marketing. Running
for public office was never on her radar. It was something she
felt compelled to do. As a mom, Laurie spent a great deal of time
iwith her kids’ schools, and thought there were many things that
could be done better. Having lived in other places, she felt very strongly that the
community would benefit economically if education was more of a priority. She realized that Cumberland’s economic recovery is critically linked to a strong and vibrant
public school system. Laurie also serves on the MABE Legislative Committee, the
Allegany County Chamber of Commerce Educational Subcommittee, Local Advisory Council for CCTE, BoE Policy Committee, and an ad hoc Arts Council Committee. She is the committee chair for Board Development at the Y. Her advice to students: You will never regret your education. Get as much as you possibly can. Talk
to people in the field you are interested in, shadow them, make connections, volunteer. Always do your best, and take any volunteer position seriously. Always be responsible and respectful. One thing leads to another. In today’s job market, you need
practical experience as well as classroom experience. You must do internships. Realize the best ones may be unpaid, so factor that into your educational plans. Internships are essential.” Laurie believes that as women “...we have made great strides for
which we can thank our female predecessors. We have the right to vote, Title 9, and
the Family Leave Act, BUT do not think for one minute that we are on equal footing out there. I have been in meetings where I have been addressed as “Miss Laurie”
while the men are addressed as Mr. Smith or Dr. Jones. I was recently in Annapolis
for an Appeal. I was leaving the hearing when I heard a woman say, “Excuse me.” I
turned around, and she immediately said “I didn’t want you, I wanted to talk to
him,” meaning my male co-worker who also attended the hearing. I was stunned. I
thought, “Really, young woman, do you realize what you just did?”
Women face harsher judgment. Whether you like Hillary Clinton’s views or not, you
would never hear the things people say about her about any man. It isn’t that men
don’t care about issues concerning women and families; they just don’t place as high
a priority on them. It takes women, strong women, to bring attention to these types
of issues. Laurie is most proud of the work we have done to pave the way for a new
Allegany High School. This is probably the single most significant thing has been
accomplished during her service. She is also extremely proud of the innovative learning in the Partial Chinese Immersion Program at West Side and the Active Learning
Labs at John Humbird. She feels that our schools are more secure. Finally, Pre-K is
offered to every child in the county and we have three national blue ribbon schools!

Information collected by Madison Chesnutt.

At that time, she was preparing to be a teacher, social worker or
guidance counselor. She received her BS degree in Comprehensive
Social Science in Secondary Education and her MS degree in
Guidance and Counseling in Higher Education. When she was
working on her master’s degree, she worked as a hall director.
After that she applied for a guidance and counseling position at
Frostburg State University but ended up working in their housing
offices since she was already a hall director. Jackson became the
Assistant Director of Residence Life at Frostburg State University.
She was eventually promoted to Director of Residence Life. After
this she became the Vice President of Student and Educational
Services at Frostburg State University and in this capacity she also
served as the Director of the Diversity Center until she retired
from Frostburg State University. Jackson says she’s faced many
barriers. It was especially difficult for her because she’s an African
American woman and finding and being in a leadership position
was very challenging. She was born in Chicago, Illinois and in her
formative years was reared in the Cabrini Green Projects of
Chicago where there was a lot of crime. While integrating and
attending a predominantly white university she was faced with
many barriers and not treated fairly because she was most often
the only African American in the various meetings, classes etc. It
was also hard for her family to find a place to live in certain areas
or neighborhoods because of their race. Carmen Jackson is very
proud that she’s made it this far in her career and in life. She
knows that everyone isn’t as fortunate to have the kind of success
she has and she’s really appreciative of it all. She’s most proud of
her children who are adults now and the support that she receives
from her husband, Lance Jackson, Sr.. Coming from poverty,
attending college was rare, so it was a very significant time in Mrs.
Jackson’s life. The advice that she wants to offer to other women
who want to have leadership positions is never assume that you
know it all. She says you can always get more education: it doesn’t
have to be in one specific area, and it’s good to be well rounded.
Also it’s good to stay current and aware because times are always
changing.
The interview was conducted by Shinaya Prince who is a sociology
major that plans on attending Bowie State University next year with
the goal of working in the social work field.
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